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Learning Officer (Term-time only)  Vacancy


The Mary Rose Trust’s aims are to conserve the Mary Rose and her artefacts, maintain the archives, enable lifelong learning and outreach and become self-sustaining through income generation.  
Based within Portsmouth Historic Dockyard, the Mary Rose Museum is the leading museum for Maritime Archaeology in the UK.  

The Learning Officer is a key role for the Mary Rose Trust, as it supports the delivery of our Learning and Community initiatives. You will have a passion for excellence when delivering learning within the museum and outreach communities, which will ensure that we provide the best possible learning environment. This will not only inform future generations about the Mary Rose, her crew and artefacts and Tudor history, it will inspire them.

This is a permanent role and is required during Term-time only; the contract is for 2 days per week,
(11 hours), 38 weeks per year to be worked on Thursday and Friday between 9.30am and 3pm. 
The start date will be 1st September 2026. 

There is also a requirement for a Fixed-term contract of an additional 1 day (5.30 hours) per week 
to be worked on Tuesday between 9.30am to 3pm, during the term time period between 1 September 
2026 until approximately 8 June 2027; this is to cover maternity leave. After this point the role will
revert to 2 days per week.

Job Description

Job Title: 	Learning Officer (Term-time only)  

Reports to:	Learning Manager

Location: 	Mary Rose Museum

Hours: 	09:30 – 15:00 Tuesday (Maternity cover), Thursday and Friday. 
38 weeks per year (term time only). 
Occasional outreach, evening, weekend and school holiday work by arrangement. 

Holiday ent: 	22 days pro rata in the first year rising to 25 days pro rata.  In addition, there is an 
entitlement to the usual public and bank holidays in England each year.
Payment for all holiday entitlement will be included within the annual salary
and is paid in 12 equal instalments across the year; leave cannot be taken during the contracted working weeks. 


Salary: 	 £13.10 per hour 
	
Note:  This role is subject to an enhanced level Disclosure and Barring Service check and Naval Base
Security clearance.  Due to the nature of our location, it is a Ministry of Defence mandatory 
requirement in the interest of Dockyard Security that anyone working within Portsmouth Naval Base 
has to either be a UK resident, or have had continuous residency in the UK for at least three years to 
be eligible to apply for a permanent site security pass.  

Overall Purpose of Role
· To support the Learning Team in delivering consistently excellent standards of service within the busy Learning Department.
· To deliver and lead workshops and educational activities for a variety of ages.                       (Training will be provided)  
· Daily set-up of resources and ICT equipment for the workshops to be delivered, tidy up after sessions and ensure appropriate resources are available.

· To provide learning support and accompany educational groups during their visit to the museum.
· To carry out evaluation of workshops delivered.
· Run interactive replica Tudor-related activities encouraging engagement from group bookings

· To liaise with Mary Rose staff and volunteers, teachers and partner organisations as required.
· To engage with administration tasks including database, emails and telephone enquiries.
· To promote and commercially upsell add ons to bookings or promote other commercial activity available onsite or online.
· To support and occasionally deliver outreach activities.


Exemplary customer service and presentation

· To deliver exemplary standards of customer service.
· To be an ambassador for the Mary Rose Trust.
· Offer a friendly welcome, offering top tips for maximising visit or participation with activities and give positive lasting impressions for future visits.
Health and Safety and Security 

· To comply with the Mary Rose Trust Health and Safety Policy and Safeguarding Policy at all times.
· To comply with all GDPR regulations regarding bookings and details.
General

· To undertake any other tasks and duties reasonably required by the line manager.
· To work closely with Front of House Management team to ensure the smooth running of the daily learning activities, communicating school pupil movement into the museum.
· To act calmly in pressurised situations, often using your initiative where necessary.
· To offer suggestions for future development of learning content for all ages and be given the responsibility to edit or adapt workshops when applicable.
· Occasionally represent the Trust at national, regional, local meetings or conferences related to the learning department.
Person Specification 

This role will suit an individual with experience of working with schoolchildren and teachers and who has a keen interest in history/archaeology and education.  The successful candidate must be able to work well both in a team and independently in this busy and demanding role. 





Essential:

· Excellent communication skills, both written and spoken
· Able to adapt to different audiences welcoming every visitor equally
· Able to provide first class customer service 
· IT skills
· Excellent interpersonal skills
· Excellent timekeeping
· Good at problem solving
· A flexible approach
· Capable of working under pressure
· Team player – working together as a unit creatively
· Ability to juggle multiple priorities calmly and effectively 
· Self-motivated and able to work flexibly in order to incorporate changing work priorities 

Desirable:
· Interest in heritage or education in its broadest sense
· Experience working in a teaching environment
· Valid driving licence

How to apply

Please email your CV and a covering letter stating clearly how you meet the essential criteria to g.mcarthur@maryrose.org by midday on 22nd July 2026. 

Shortlisted candidates will be invited to interviews which will be held on 29th July 2026 at the Mary Rose Museum, Portsmouth Historic Dockyard.  
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